
 

 

电器产品： 

chip 碎片, 

a crack on the screen 屏幕的裂痕, 

home button ‘home’键, 

appliance 电器, 

it was installed 被配置好, 

failed to work 不能工作, 

he assured me 他向我保证, 

report the issue 报告这件事, 

under warranty 在保修期内, 

I am entitled to 我有权做, 

replacement 替换, 

scheduling the repair work 安排修理工作, 

be crushed 被压碎了 

宾馆或住宿： 

mattress 床垫, 

accommodation 食宿, 

wardrobe 衣橱, cabinet 橱柜, 

four-drawer style 四个抽屉的类型, 

trash on the floor 地上的垃圾, 



 

 

crumbs on the desks 桌上的碎屑, 

a drink leaking out of its paper cup 饮料从纸杯里流出, 

city council 城市议会（管理社区的机构）, 

the leak in our roof 屋顶漏了, 

ceiling 天花板, 

permanent repairs 永久性的修复, 

slip down the stairs 从楼梯上滑倒, 

keep pets confined 把宠物关好, 

shredded newspapers on the lawns 草坪上的碎纸片, 

reinforce and mend the fence 重新加固和修复围墙 

保险： 

insurance policy 保险政策, 

surgery 手术, authorisation 授权, 

lead a relatively normal life 过上正常生活, 

guarantee 保证, 

cover 100% of the damages 百分百赔偿, 

depreciated value 减值（折旧或折损）后的价格 

服务： 

clearance sale 清仓甩卖, 

charged 收费, 



 

 

purchase 购买, 

brochure 宣传小册子, 

unprofessional attitude 不专业的态度, 

invoice 发票, 

You can imagine my dismay when I … 

 


