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Unit 1 Transport and Travel

Listening 1 Train Announcements

The next train at Platform 3 will be the 15:20 service for Bath Spa calling at Swindon.This is the
14:48 service from London,Paddington.

The train now standing at Platform 1 is the 15:05 service from Reading to Oxford.

At Platform 2,the train just arriving is the 14:53 Thames train service for Southampton
Central,calling at Basingstoke and Winchester.This is the 14:25 service from Oxford.

We would like to apologise to passengers at Platform 6 waiting for the 14:50 First Great Western
service to London,Paddington.This 13:55 service from Taunton is running approximately 20
minutes late.

Because of the recent heavy rain,regular local services between Reading and Oxford have been
reduced to two trains per hour.These will be running at 12 and 42 minutes past every hour.First

Great Western would like to apologise for any inconvenience caused.
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Listening 2 At a BR Ticket Counter

Station Employee:Next,please!

Passenger:Hello,I'd like to get a return ticket to Cambridge. What kind of tickets are available?
SE:Saver Return,Standard Open Return and First Open Return.

P:What's the cheapest one?

SE:That's Saver Return. £27.20.

P:All right,the Saver Return,please.Do you accept this credit card?

SE:Sure.Please sign here....Thank you.Here's your copy and receipt.

P:Urm,what time is the next train?

SE:11:52

P:And what time will it arrive in Cambridge?

SE:Urm,arriving in Cambridge at 13:01.

P:Do I need to change trains?

SE:Yes,change at King's Cross.

P:Right,so leaving at 11:52 and change at King's Cross and arriving in Cambridge at 13:01?
SE:Yes.
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P:Thank you.Urm,which platform should I go to at King's Cross?
SE:Platform 11.
P:OK,thank you.Bye.
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Listening 3 Phoning for Directions
(RRR)
Secretary:Hello,London Life Agency.Can I help you?
Mike:Yes,I'd like to speak to Ms Paula Kent,please.
S:Certainly,who shall I say is calling?
M:Mike Davison.
S:0One moment,please.
Paula:Hello Mike.How are you?
M:Fine.
P:Great.So where are you now?
M:Oh.I'm still at Heathrow Airport...the plane was a little late.
P:That's OK.If you come to my office,l can take you to my flat.It's only 10 minutes form the
office.
M:OK.What's the easiest way to get there?
P:Well,there's a special express train to Paddington but that's expensive and because Paddington is
so big,you may have to walk a long way to change onto the underground.If you don't mind a
longer trip,I think the underground is better.
M:OK.That sounds fine.
P:OK.So you take the Piccadilly Line,that's the dark blue,form Heathrow to Leicester Square.
M:OK...Dark Blue line to Leicester Square.
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P:Yeah.And there you change to the Northern Line,that's the black line,and take a northbound train
to Camden.

M:Camden.

P:Yes.At Camden,get off and go up the escalator and out of the ticket gates.Turn right,walk down
the road for about three minutes,and you'll see a bus stop.From there,take bus 153 and get off at
Zoo Gardens.My office is opposite that stop.

M:OK .Let me just check once more.Take the underground from...
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Listening 4 On a Bus

Passenger:To South Wimbledon,please.

Driver:This is not for South Wimbledon.you need the 92 from Wimbledon.
P:Right,then how much is it to Wimbledon?

D:90p,please.

P:Would you please let me know when we get to Wimbledon?
D:Sure.

(several minutes later)

D:Wimbledon!

P:Thank you.Urm,do you happen to know where to take the 92 from?
D:See the blue building over there?The 92 goes from just in front.
P:Great.Thanks.
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Unit 2 Accommodation and Housing

Listening 1 Phoning an Agency for a Flat Share

(RRR)]

Estate Agent:Brighton Estate Agent,how can I help you?

Marisa:Well,I'm looking for a furnished flat close to the University of Sussex.

EA:Right,urm,do you have any particular area in mind?

M:No,actually,I'm quite new to Brighton.What I'm looking for is a furnished flat within walking
distance of the university or I don't mind commuting by train if it's within a half hour or so.
EA:What type of accommodation are you looking for?An entire flat just for you or...

M:I'm looking for a room to rent.

EA:All right,so you don't mind sharing the bathroom and kitchen with others.

M:No.Not at all. And about the rent,say & 100 inclusive per week is the max.Mod cons such as a
washing machine and microwave are a must.

EA:OK,is there anything else you need?

M:Oh,yes,I'm allergic to cats but dogs are OK.

EA:OK,we've got some flats which may suits you.When would you like a viewing?

M:How about tomorrow?Say tenish?

EA?No problem.Now,may I have your name,please?

M:Marisa Evans.M-A-R-I-S-A and E for Edward,V for volleyball,A for apple,N for navy and S
for Steve.

EA:Ok,Marisa,the see you tomorrow around 10 in the morning.Thank you for calling.Bye.

M:Bye.
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Listening 2 Flat Hunting

Robert:Mr Howard?

Agent:Yes,good afternoon.Mr Johnson,is it?

R:Yes,Robert Johnson.Nice to meet you.Sorry I'm a bit latebut/there is a lot of Saturday traffic.
A:That's OK...so,here is the building with the ground-floor flat'you are interested in.

R:Looks nice from the outside.

A:Yes,it does.Now the front door is down these steps which also go down to the back garden.
(front door opens)

A:Here we are in the hallway.Here on the right is a small toilet...and here on the left is the sitting
room.

R:Oh great,an old fireplace.And large bay windows.

A:Yes,this room's got a lot of light,and of course,a good view of the front garden.And if we open
these sliding doors(sliding door sound)we've got the kitchen.It's quite small but very modern.A gas
cooker here,a microwave,lots of cupboards,and here next to the sink,a dishwasher.

R:How about a washing machine?

A:Oh yes,over there in the corner.OK....now let's go towards the back of the flat to the bedrooms.
R:OK.

A:Here,next to the toilet is the bathroom with a bath and gas-heated shower.Again it's very
modern.Now,here straight ahead is the small bedroom,and here to the left is the master bedroom.
R:What size are they?

A:This one is 12 feet by 11 and the smaller bedroom is eight by seven-and-a-half.

R:Seems very nice.ls there central heating?

A:No,but every room's got new electric storage heaters which are very economical.

R:Sounds fine.

A:OK,shall we go out to the back garden?
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Listening 3 Where Do You Live?

Speak 1:(Housewife in her thirties)

I live in a two-bedroomed flat near Camden Station in North London.It's on the second floor and
is quite old.Built about 120 years ago,l think.Moved there five years ago and live there with my
husband,John and our two sons,Jim who's three and Toby who's one-and-a-half.There's a small
back garden which is nice but which we don't often use.t's got a large kitchen but a small
bathroom and the second bedroom.In the sitting room,there's a lovely big fireplace where we relax
in the autumn and winter.the only thing we don't like about the flat is the noise from all the traffic.

Speaker 2:(55-year-old man)

We live in the middle of Devon,a beautiful part of the English countryside in the South-West,in the
West Country.We live in a lovely thatched cottage....you know....with a straw roof.We moved there
16 years ago,but it was built about 350 years ago.It's got two large bedrooms and one similar
bedroom,a sitting room and a dining room next to the kitchen.And under the stairs is my favourite
room,my study.There is a front and a back garden which are both small but very beautiful with
lots of flowers;roses mostly.Although our daughter now lives in London where she goes to

university,l live there with Helen,my wife,and our son who is still at college.
Speaker 3:(Elderly woman)

I live an a bungalow in a small town near Bath.It's eight years old and has got a small back garden

where I often spend my time gardening or reading.There's only one bedroom,a small lounge and a
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dining room.The kitchen is also quite small,but easy for me to keep clean.I live with my five cats
and three dogs.
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Listening 4 Who Would You Like as a Flatmate?

Willem:Our landlord seems to be looking for'a new lodger.Did you know that, Eleanor?
Eleanor:Really?No,I didn't.

W:I love meeting new people all the time,but living under the same roof and meeting new people
are different matters.

E:Yes,you're right.So what kind of person would like as a flatmate, Willem?

W:Well first of all,someone that's not so noisy and someone who is clean.

E:A clean person?What exactly do you mean?

W:Well,you know,we're going to share the bathroom and kitchen.So somebody who always keeps
them clean and tidy.When I was living in Wimbledon before,I had such a bad experience with
people who couldn't tidy up. What about you?

E:Me?Well,someone from abroad might be interesting.You see,as you said,living under the same
roof and meeting new people are different matters.So it may be a good chance to make a foreign
friend.

W:That's ture. Anyway,l hope our landlord will find a nice person as our new flatmate.
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Unit 3 Food and Drinking

Listening 1 A Vegetarian Diet

Interviewer:John,you're a vegetarian.Can you tell me a little about this?

John:Well,I gave up eating meat when I was 16.

I:Really? And what kind of things do you eat now?

J:Urm...dairy products,I eat a lot of dairy products ,you know,yogurt,cheese,eggs...but only
free-range,of course.

I:Free-range?

J:Yes,eggs which comes from chickens that are not kept in small cages but free to move
around.The eggs are more expensive but also much healthier;and they taste better,too.

I:Are there any other special foods that you have to eat?

J:Yes,I often eat tofu,nuts,beans...again for proteins.oh yes,and my favourite,veggie-burgers.
[:What are veggie-burgers?

J:Well,they look ,smell and taste like burgers made from meat,but they're made from soya
beans.Nut burgers are so delicious...but made from nuts,of course.

I:How about fish and chicken?

J:Well,for five years I also didn't ear any-fish or chicken but now I eat them about twice a week.
[:Why did you change?

J:1 started to live on my own and couldn't cook vegetarian food as well as my mother.So now,I
sometimes eat fish or chicken because they are easy to cook and not unhealthy.
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Listening 2 Ordering Drinks in a Pub

Pete:Ok,let me get the first round.What would everyone like to drink?Henrietta?There's
wine,lager,bitter...

Henrietta: What's better?

P:Well,it's traditional English beer.Lager is a light golden colour,but bitter is dark brown.

H:Urm...

P:OK....I'm having bitter.So you can try mine.

H:What other English drinks can I try,Pete?

P:Cider.That's an alcoholic drink made from apple juice...Or shandy...that's half lager and half
lemonade.

H:Well,I usually drink red wine,but I think I'll try a cider:

P:Pint,or half a pint?

H:What do you mean?

P:Oh...sorry,most beers and cider are served in pint ‘ot half pint glasses.A pint is a little more than
half a litre.But be careful,cider is quite strong:

H:OK half a pint,please.

P:How about you,Alan?

Alan:Just an orange juice.I'm driving:Remember?

P:Oh,yes.Of course.Anything else anyone?Peanuts?Crisps?

A:A packet of crisps.Any flavour is OK.

H:And for me too,please.

(pause,at the bar)

Barman:Yes,please?

P:Can I have pint of bitter,half a cider,an orange juice...and two packets of crisps.

H:What flavour?We have prawn cocktail,cheese and onion,ready salted,...

P:How about roast beef?

B:No.Sorry.But there is also roast chicken and salt and vinegar.

P:Urm...One cheese and onion,and chicken.

B:OK....that's six ninety,please.
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Listening 3 Reservation for Dinner
(RRR)
Restaurant Worker:Thank you for calling Sarastro,how can I help you?
Customer:I'd like to book a table for two for tonight.Say 8 o'clock?
RW:Just a moment,please. Well,I'm afraid that we're rather busy tonight and all the tables are fully
booked from 6 o'clock onwards.
C:Really?Well,then...what about tomorrow at the same time?
RW:Let me see...urm,Sir,it's a dinner for two at 8 o'clock,isn't it?
C:Yes.And non-smoking seats,please.
RW:AIl right. Tomorrow at 8 o'clock and non-smoking seats.Now,may I have your name and
phone number please?
C:Yes,it's lain Davey and my mobile number is 0772-088-2704
RW:Let me just check that.Mr lain Davey and your number is 0772-088-2704
C:That's right.
RW:OK.Well,thank you for calling.Bye
C:Bye.
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Listening 4 A Traditional Dish

Today,as 1 told you last week,we are cooking shepherd's pie in this class.Shepherd's pie is a
traditional British dish and because,as you know,we eat lots of potatoes,it's also a very popular
dish in England.OK,class,I'm going to tell you what you need.Minced beef,onion,garlic
cloves,sage,thyme,butter or vegetable oil,flour,beef stock,salt and pepper,and of course,mashed
potatoes.As and option,you may use rosemary.For the details of the recipe,a handout will be
distributed at the end of this lesson.So,please pay attention to the directions on how to prepare the
dish.

Firstly,melt the butter in a large frying pan and stir in.the' flour.Then,cook for a few minutes
stirring until the mixture is smooth and blended.Next,slowly stir in the beef broth and continue
cooking and stirring until the gravy has thickened,about five‘to eight minutes.But,if you are in a
hurry,you may use a prepared gravy.

OK,now,it's thick enough.So,add the rest of the ingredients except the mashed potatoes and mix
well. Then put mixture into a casserole dish and/spread the mashed potatoes evenly on top.
OK,we're almost there.Finally,bake in a.preheated oven at 375 degrees for 40-45 minutes or until
the meat is bubbling hot and the mashed potatoes are browned.
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Unit 4 Leisure and Activities

Listening 1 Renting a Car

(RRR)

Clerk:National Car Rental,how can I help you?

Customer:I'd like to rent an automatic car the day after tomorrow.

CL:OK,how long would you like to rent it for?

CU:Urm,from hte 19", next Wednesday,for three days.I'll return it on the 215,

CL:OK,now,what type of car would you like to have?We've got vans,....

CU:Urm,just the smallest type,please,'cos it's just for me.

CL:OK,then...we've got Toyota and Astra

CU:Whichever the cheaper one please.

CL:OK,so it'll be an Astra.That's & 45 per day.So for three days, it'll be &£ 135 plus VAT.So in
total, £ 158.62 and covers unlimited mileage,third party insurance,theft,fire and damage.

CU:How about petrol?

CL:As for petrol,you can purchase a full tank of petrol in advance for just &£ 35.73.Then you don't
have to fill up the tank before returning. Would you like to do this?

CU:Urm,yes,please.

CL:Now,what type of driving licence have you got?

CU:An international one.

CL:OK,and how old are you?

CU:I'm over 25.

CL:OK ,that's fine.Now,on the 19% about what time‘would like to pick up the car?
CU:Well,say,around noon?Is that OK?

CL:No problem.Now on the 21,when you return the car,please make sure you return it by 8:00pm
'cos our office closes at 8:30 pm.

CU:OK,and I believe you accept credit card?

CL:Sure.

CU:OK,that's everything I'd like to know.Thank you.

CL:Thank you.Bye.
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Listening 2 Booking Theatre Tickets

Ticket Sales Assistant:Hi,good afternoon.How can I help you?

Customer:Urm,I'd like to book two seats for the 23 wednesday.Not matinee but the evening
show,please.

TSA:Right,not matinee but the evening show for the 23™....We've got Balcony,Upper Circle,Dress
Circle,Stalls and Box Seats.For the seating plan,please-look at this computer screen.Now,where
would like to have your seats?

C:Well...how much are the Upper Circle seats?

TSA: £30.

C:OK...Seats A-17 and 18 in the Upper Circle...are they available?

TSA:Yes.Now,how would you like to pay?

C:Do you accept this credit card?

TSA:Sure..Please sign here...Thank you,here are your tickets,receipt and copy.Bye

C:Thank you,bye.
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Listening 3 Phoning for Cinema Programme Information
(RRR)
Welcome to the Odeon cinemas programme information line for Leicester Square.Monday to
Friday until 5 pm,ticket prices are & 5,& 6,and & 6.5.Monday to Friday,after 5 pm ticket prices
are &£ 10,and on Saturdays and Sundays,all day & 11.Fifteen percent discounts for students are
available.
Programmes for Friday,November the 8" to Thursday,November teh 14%:
Men in Black [l programme:
Friday matinee;12:10 pm
Harry Potter and The Chamber of Secrets programme:
Friday late show;11:55 pm
Saturday and Sunday shows;10 am,1:25 pm and 8:30 pm
Saturday late show;11:55 pm
Thursday shows;1:25 pm,5 pm and 8:35 pm
7Trple X programme:
Monday to Wednesday;12:20 pm,3pm;5:40 pm and 8:30 pm
Minority Report programme:
Friday;2:15 pm
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Listening 4 Talking About Weekend Plans

Angela:Hi,Bill. What are you up to this weekend?Any plans?

Bill:Yeah.On Saturday,I'm going to meet my girlfriend and go shopping.In the evening,we'll go for
a meal and probably go to a late show at the cinema.How about you,Angela?

A:On Saturday,nothing.But on Sunday,l may go to my parents' house.

B:Why's that?

AR B AT



A:Oh...to help them with some gardening.My father's got a bad back and he needs help with the
gardening.

B:That's a shame.

A:Why?

B:Well,on Sunday,I'm thinking about going to the beach with Sarah and Tom.If you weren't
busy,we were going to ask you to come along,too.

A:Well,I could go to my parents' next week instead.How are you going to get there?

B:Tom's got a car.

A:OK.Sounds good.What time are you leaving?

B:About 9:00.We're all going to meet at the main bus station.And on the way home in the
evening,we'll probably stop off at a pub for supper.

A:Great,I'll come.

B:OK.So you'd better go and ring your parents then.

A:Yeah.That's true.

Listening 4 515K FI5TE]

P W, LU SEEERUREAT AT B ? A AT A s 2

Leid: AW, I NEREM LI L. M R iz s, WrEe LaENGE
o IBURWE, ZeBihr?

edthr: RN, W, (HREIIR, RATREE LRSI R

LeRT: Auft e ?

R VLR EATE L. RS A A, R A E IR T

P B R S T,

ZPb: BIER?

LLdd: Wi, BEWIRIRITHE RIS Wl daEs, WK RS, IRAMA AR B AR 1.
wHthr: W, BT DU SRR R LR e N RS AR e ?

L. AT

R U], B ARARAE . IR ARG 2

PRl 9 BiZcAy, BAMEEAHEMBILES . Gaelnl K b, BAM T RE & R Iz A
wHth: KT, REL.

AP SR 0 S 3 S R AR (1 T R St 8

R R, KGRI

Unit S Shopping

Listening 1 Radio Ads

...that was the local news for the South-West.This is Radio Devon and I'm your host,John Lee.And
now for a few ads listeners have sent in:

The first is a black and grey mountain bike.It's five years old and it says here,it's in very good
condition.It's a large size for men and comes with a helmet.The price is & 120 or nearest offer.If
you're interested in this,telephone 0158-356-4355.

The second item is a 29-inch Sony TV.It's three years old,in good condition,but needs a new
remote control.It's going for &£ 50 but the buyers must come and collect it themselves.The
telephone number is 0158-344-2651.

The third item is a Bosh lawn mower for & 30.Bought only two years ago,it's light and ideal for
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medium-sized lawns.It's electric,with three speed settings and is in very good working order.Email
Edd.That's E double D at yahoo dot co dot uk.

The fourth item is a 30-year-old large oak desk.It's got two large drawers on each side and comes
with two matching chairs.Although the tabletop is in bad condition,all three items are together at a
bargain price of &£ 100.The telephone number is 0775-566-6543.
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Listening 2 In a Shop

Customer:Hello.

Sales Assistant:Hi.

C:Urm,I'm wondering whether you've got more of these ornaments.

SA:No,unfortunately that's all we've. got.But'next week,more of these ornaments will be coming
in.Would you like us to keep them for you?

C:Oh,yes,please.

SA:OK,then,let me get the form...Here you are.Please fill in your name and telephone number
here.We'll call you when we get the items.

C:Great.Thanks.OK,let me pay for what ['ve got now.

SA:All right.That's £ 85.67,please.

C:Do you accept this credit card?

SA:Sure.Please sign here....Thank you.Here's you receipt and copy.

C:Excuse me,but where can I claim the VAT refund?

SA:Upstairs.At Customer Services,it's well-sign posted.

C:Thank you.Bye.

SA:Bye.

Listening 2 7E/E3

R RIS,

JEE: W,

R WE, ANERTE PR A S 2 I R A ?

JEE: RAT, RIBI, B T (H MERS A T 2 E A R, IR A
TR BN 2

AR B AT



R R, U, .

JE & LF, R, EREIREIRAR.GEE L. GEHTEE I A RS, BRI AT
FIEREAIE

BR: KUFT, il &7, FRESeAT I B IS S v 1) 8%
JEE: UF. #EILE 85.67 Yidh, HIE.

R M sZIE R A RIS ?

JEE: 2N, EEEEFEA ., BRI
R AR, REM N R R e R R R A ?
JEE: e b, BRSO, AEE R,

BB R, R

JEE: PR,

Listening 3 Talking About What to Buy for Christmas

Pete:Hi,Jane.

Jane:Hi,Pete.

P:What are you doing?

J:I'm trying to make a Christmas present list.

P:Already!It's only the 2" of December.

J:1 know,but I've got a large family and it's always difficult to find them all good presents.
P:OK.Let me help.Who would you like to buy presents for?

J:Well,my two elder brothers,my sister,my parents,my two uncles and aunts,my three cousins and
our dog,Sam.

P:OK.Let's start with your sister....How aboutperfume?

J:No,I got her perfume last year.

P:A CD?

J:She don't like music.

P:OK.How about a book?

J:That's a good idea.

P:What kind of book does she like?Romantic love stories?Detective stories?Classical novels?
J:Well,I think she likes fantasy and suspense.But not horror books.

P:How about the new Harry Potter books?

J:That's a good idea. OK.Now,my mum.

P:Perfumed soap,shampoo,that sort of thing?

J:No...a bit boring.

P:OK.What about candles?

J:Candles?

P:Yes,you can buy candles that smell of lavender,pine,roses,strawberries etc and they're not too
expensive.

J:OK,I'll get some pine candles for my mum,and maybe I can buy some lavender and strawberry

ones for my aunts,too.Now,how about my brothers?
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Listening 4 VAT Refund

Shop Assistant :Next,please.

Customer:Hi.

SA:Hi,have you got your passport with you?

C:Here you are.

SA:Thank you.When did you arrive in this country?

C:On the 19% of September.

SA:All right,and when are you going to leave?

C:On the 26" Next Thursday.

SA:OK,urm,where is your final destination?

C:I beg your pardon?

SA:Where is your final destination?] mean,which country are you going back to?

C:Ah!To Japan.

SA:OK,may I see all the receipts you've got?

C:Sure,here you are.

SA:Now, how would you like to have your tax refunded?Cash or refund to your credit card?

C:To my credit card,please.

SA:OK then,please fill in your name and address here,and at the airportafter Passport
Control,show the items you bought with the document and get this document stamped,and finally
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post it.

C:At the airport,after Passport Control,show the items,get this document stamped and post it?
SA:Yes.OK?

C:OK,thank you.Bye.

SA:Bye.Next,please.
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Unit 6 Holidays

Listening 1 Making a Hotel Reservation

(RRR)

Reservation Desk:Good afternoon.Shakespeare Hotel.
Guest:Hello.I'd like to make a reservation,please.
RD:Certainly,Sir.When for?

G:Urm.The 22" of this month.

RD:And for how many nights?

G:Three nights.

RD:OK.So departing on the 25,

G:Yes,that's right.

RD:And for how many people?

G:Two.And could you tell me the price?
RD:Certainly,Sir.There are both twin and double rooms for & 53 and & 44 per room per
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night.And all prices include full continental or English breakfast but exclude VAT.

G:What's the difference between the two prices?

RD:Rooms for & 53 are all en-suite,with both shower and bath.They also have a view of Hyde
Park.Most rooms for & 44 are not en-suite and so have a shared toilet and bathroom.

G:OK.If possible,we'd like a double with en-suite bathroom,please.

RD:Of course,Sir.May I take your details?

G:Yes.My name is Robert Jones.So it's for Mr and Mrs R. Jones.And the address,14 Hanton
Road.That's H-A-N-T-O-N Road.Bath.

RD:And the post code?

G:BAO1 ODF

RD:OK.And finally your telephone number?

G:0775-014-3352

RD:OK,thank you.And do you have a credit card number so we can complete the reservation for
you?

G:Yes.It's a VISA,9654-5421-...
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Listening 2 At a B&B Tourist Information Centre

Assistant:Next,please.

Tourist:Hi,I'm looking for a B&B in the Lake District area for tomorrow.

A:Any particular area in mind?

T:Urm,I'm planning to vist Windermere tomorrow so,yes,in Windermere,please.Just for myself.
A:OK,let me see...Yes,there are plenty of B&Bs in Windermere.Are you travelling by car or using
public transport?

T:By car.

A:OK,so0 you don't mind so much if it's a bit far from the main station,do you?

T:No,that's OK.

A:OK,and just roughly,how much would like to spend per night?

T:Well,at the most,about &£ 40.

A:OK,...then how about this one,ST Johns Lodge.Ilt seems to be situated midway between
Windermere Village and the lake and ...the price is &£ 30 for a single per night.

T:That's sounds OK.

A:Well,if you're happy with this one,shall I print the information?

T:Oh,yes,please.

(printing sound)

A:Here you are.

T:Thank you.Bye

A:Bye.
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Listening 3 Checking into a Hotel

Front Desk:Good afternoon.How may I help you,Madam?

Guest:Hello.I've got a reservation for one for three nights.

FD:OK.May I have your name?

G:Yes.It's Miss Clark.M.Clark.

FD:Just one moment,please.Ah,yes.Here it is.I'll just print out the details for you to confirm.You're
in room 306.

G:Thank you.

FD:And could you fill in your details in the guest book,please.Name,home address,today's date,the
23 and your signature.

G:OK...Here you are.

FD:OK.The porter will take your baggage up to your room.This is your room card.It's
electronic.So to open your door,just slide it into the slot next to the door handle.The blue side of
the card needs to face upwards.

G:Sounds fine.

FD:Yes.But any problems,please phone or come down to reception.Breakfast is served from 7 to
10 o'clock in the Green Hall and checkout time is 11 o'clock.

G:Thank you.And would it be possible to have a newspaper sent to my room?
FD:Yes,certainly. Which newspaper would you like?

G:The Independent,please.And at the same time,could’] have a'morning call for 7 o'clock?
FD:Yes,of course.Is there anything else I can help you with?

G:No,that's fine.Thank you.

FD:OK.I hope you have a nice stay.
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Listening 4 Talking About Holiday Plans

Alan:What are you going to do this bank holiday,Brenda?

Brenda:We're going to Bath for three days.

A:That's nice.l love Bath,and at Easter time,it's not too crowded with foreign tourists.

B:Yes,that's what 1 thought.In summer,it's best to go somewhere less famous,just into the
countryside and stay at a small B&B somewhere.

A:Where are you going to stay in Bath?

B:We're going to stay near my friend's house in a pub called The George.

A:In the centre?

B:No,in a village just outside the city centre next to a beautiful canal.It does B&B and so it is
quite cheap.

A:How will you get there?By bus?

B:We were going to,but we decided to rent a car instead because it's cheaper for four
people.Also,it's easier to go sightseeing around the city.

A:Yes,a rental sounds like a good idea. When will you come back?

B:Monday afternoon.If we leave in the evening,the traffic-may be bad.Have you got any plans for
the holiday,Alan?

A:Yes,we'll take a boat trip along the Thames.

B:That sounds great.How long for?

A:I'm taking extra two days off work,so altogether five days.We'll go early on Saturday.

B:And where will you stay?

A:On the boat,of course.It's a self-catering holiday.

B:You've got to do all the cooking by yourself?That doesn't sound like a holiday to me!

(laughs)
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Unit 7 Study

Listening 1 Phoning for Information

(RRR)

Operator 1:good morning, Wimbledon Language School,how can I help you?

Caller:Hi,I'd like to get a copy of your language school brochure.

0O1:0K,just a moment,please.I'll put you through to the Central Registration Office.

(RRR)

Operator 2:General Registration Office,how can I help you?

C:Good morning,I'd like to get a copy of your school brochure.

02:0K,urm just roughly,when would you like to start studying?

C:Well,I'm thinking about this summer,say,from the end of July for four weeks.

02:0K.Now,may I ask how old you are?Since we've got various types of brochures,such as for
adult learner,for young learners,for senior learnetrs,etc:And the types of excursions and other
entertainment depend on the age of the learners.

C:I see.I'm 30.

02:0K,now,may I have your name and address,please?

C:Well,if you've got a fax,I'd rather fax.

02:Sure,the fax number is 0124-338-9639.Are you calling from overseas?

C:Yes,I'm calling from Japan.

02:0h,then the international code for the UK is 44 and you don't need the first 0

C:Yes,I know,thank you.So your fax number is 0124-338-9639?

O2:That's right.

C:OK,I'll fax my name and address within the next 10 minutes.Now,would you be kind enough to
call me back on receiving my fax for confirmation?

02:Sure,no problem.

C:Thank you,bye.

02:Bye.
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Listening 2 Choosing a Language School

Andrew:What are you doing,Kei?

Kei:I need to take an English test this autumn,so-I'm looking for a language school.I've got some
adverts from the phonebook and this TESOL ‘magazine.

A:Oh,yes?Anything good?

K:There's the Chelsea School of English.It's convenient but the course I what is only in the
evenings and I'd like to get a course in the mornings.

A:Well,how about this one?

K:Ed's Conversational School?No,it seems too small,so it probably doesn't do exam courses and
I'd like to do a First Certificate Course.Also,It's south of Earls Court.That's too far for me to go in
the morning,especially now it's getting dark and cold.

A:OK.Oh,this one looks really nice.Knightbridge English,and it's easy to get to.

K:Yes,I've heard of it,Andrew.But I think it's far too expensive for me,especially as I haven't got a
part-time job yet.

A:Urm.OK.Oxford House English?

K:Urm.It's near Oxford Circus,so it's also easy to get to by underground and bus.How about the
courses?

A:Well,it says they offer exam courses and that they provide most courses at most times.Why
don't you ring and get more information?

K:Could you ring?lI don't like talking on the phone.

A:No,you ring.It's good English practice.Here's the number.

K:Thanks.
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Listening 3 Exam Retakes

(knock knock)

Supervisor:Come in.Hi,Kei.

Kei:Hi,may I talk to you now?

S:Sure.

K:Urm,I'm a bit worried about my exam results.

S:Oh,are you?

K:Well,in Japan,if I fail the year-end examination,l can still stay in the same year.But in England,I
heard that students have got to leave the university.Is it correct?

S:Well,it depends on the circumstances.Often,if a students has been ill or had personal
problems,they can take a year off-and then,redo exams and rejoin the course where they left off.]
may be possible to redo a year,but it's not common.

K:It's not common to redo a year in England?Do they automatically have to leave the university?
S:Not automatically.They only have to leave if they've done no work.They will get several
warnings.In general,once a student is accepted-and the entry procedure is quite rigorous-the
university doesn't like failures and so will hope to aware of problems before they become too
serious.

K:It's the same with Japanese universities.But is there another alternative so that the student
doesn't have to leave the university?

S:Oh,yes.Another alternative is a non-honours degree.For example,if a student's course work is
good,but examinations are poor or not taken.Each case is judged on its merits.Generally,students
with problems are warned,take resits and then either proceed or not-through mutual
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discussion.Repeating a year is unusual-though it may be possible to do this by transferring to
another university.

K:OK,now I understand.Thank you for your time.Bye.

S:Bye.

Listening 3 ZLREFHH A

G

s G5, wE, sk,

FUIK: mh, FTLLRARER— IS ?

TR R,

FUK: e, FAEEOIM AT

HEE. g, 2052

UK W, AR HA, AR A KA, TaT R E S (HR e e, IR A
PIREE, EL RIS ?

PSS W, EEAEEN. EE, WRBELR T, SUed L AR, ] DR
B EH 2 MHE, EHMAZ AT H BT . A TR E S, (RIS IA
i .

UK. eSS Z ? MM B B R R A ?

HEE: AZAE), BRAERAGSE B R A A W HRE B SR A2 B 2
e o —RORER, — BB A N IR N RRIETR E A BGE ——RARAN
SRR R, T DA Ay SR e A R B AR R R, A B ] R AR A e

UK HA RS IEIE R . (HEA 1R A HoAh s g, ] DUREER A AN i ] 224

HEE: U8, A1. 5—MHEEEE “AREESAL7, Wi — SR R IR L, (H2
R EBR 22 BT 2 N5 5K o B — (R ZE AR AR A 51 R HE 3 A% . — MaRER, A7 R
PRTEZ BEE, W, RAEARASURRIRE—AE TR R 8. HE—F R R
AN SR B ) — P oRERE A 0] e S R AR

SUK: R, BIERR TR T . St RIERE AR, R

TR FhL.

Listening 4 Living Alone

Amanda:Hi,David.l hear you moved out of your parents' house a few weeks ago.How is it?

David: Well,it's quite difficult finding the time to do all the housework.

A:Why?What did you do before?

D:I lived with my parents and my mother usually cooked and did the shopping.At the weekends
though,I used to cook sometimes,but only if I had time.

A:Yes,but now you've got more freedom that before,haven't you?

D:What do you mean?

A:Well,you can go out and come back anytime,and friends can come and visit or you can have a
party anytime,can't you?

D:Well,maybe.But now I share with two other flatmates.

A:What do they do?

D:They're also students.

A:So,no problem.They'd probably like to meet your friends and enjoy parties.That's why I like to

live away from my parents.You can meet more people and can make more friends.
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D:Yes,that's true,Amanda.But there is so much housework and things to pay for.TV licence,gas
and electricity bills,and the house rent.

A:Yes,but it's good experience...practice for when you get married one day.

D:Urm.Maybe.So you really like living alone?

A:l did.

D:What do you mean,you "did"?

A:Well,now I'm living with my parents again.

D:Why's that?

A:I had to move because I hated cooking for myself,and I had no more money.

Listening 4 & EEE‘

oo S W, KT, FREERR AR MR R AR T, B A e ] 2
Ki: W, %&ﬁhﬁﬁméﬂ%%%gﬁﬁﬁﬁo
o S BT VR AT S A ?

NCIE &uw%%%éﬁﬁ,ﬁﬁ%ﬁ%%%%%ﬁﬁﬁﬁ,%%%Kﬁﬁ%&@%%ﬁ<
i AR AT K

o W, HEBERICUIATEHZ T, AR

KA AR

oI W, URATRAEARRTIR R PT L IISK, AT R R DT, i T LB R SRR
AEHG?

KfEF: WE, WFFIE, A2 I e TR I = A — e o

o S AR R ?

KA St

oo L R, AR T e AR AR I A, DB 2 IR . 35 AL A
B RSB B ACRE B O, IRPTRLRREREE 2 N, AC B2 A

KA W, URERAIIES, migdE. (A2 R, B2 REA, BRI,
P, W, '

B I, RS R I AR A R IR — R B A U S Ak A

KA e, WIRENE. PFrRMREAIREEE O AfE?

ni I DAFT A .

KA “UART” s

oI W, BRSO BHMEAE I T,

KA BEEEIE?

oI R AR, P2y iR A Ok, i HIRMIZEE T .

Unit 8 Work and Business

Listening 1 Worst Job I Ever Had

Speaker 1:

Well,I've had some terrible jobs I can tell you,but the worst...I suppose...the worst was probably in
a factory down in London.My job...if you could call it that..was to pick out all the black
beans,you know,the bad beans on the conveyor belt in a baked beans factory.Once I'd removed all
the bad ones,then I had to pull a lever down which put a lid on the tins.It was really boring I can
tell you,very repetitive...and the pay...the pay was awful.I only managed to do it for a couple of
weeks before I quit.
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Speaker 2:

Let me tell you...the absolutely worst job I ever had was working on a pig farm near a place called
Toowoomba,in Australia...Phew!l can smell it even now,if I think about it too much.The wages
were good,but I hated having to get up at 5 o'clock every morning,even if it was raining...and the
filth and muck...Yuck!l had to feed the pigs and clean out their little houses...you know,the
sites...No,no,that was the longest six months of my life...never again!

Speaker 3:

I don't know...It's a bit embarrassing really...Well,I had this job...it was only for a couple of hours
really...just for one night.It was in a town at a local art college.They needed a model...nude...no
clothes and that..so I just said OK.Easy really...just stood there very still and they just
painted.But,the room was really,really cold and I nearly froze.Awful money too...only a couple of
pounds for an hour...never do it again...rotten job.
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Listening 2 Cancelling an Appointment

(RRR)

Operator:Concord College,how can I help you?

Caller:Hello,would you put me through to Miss O'Shea?It's Alison Radd-Clarke callling.

(RRR)

O:Hello,I'm afraid she doesn't seem to be available at the moment.Would you like to leave a
message?

C:Yes,please.My name is Alison Radd-Clarke;R-A-double D,hyphen,Clarke with E at the
end.Have you got it?

0O:Alison Radd-Clarke,R-A-double D,hyphen,Clarke with E at the end?
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C:Yes,that's right.I've got an appointment with her at one tomorrow afternoon.But I'm wondering
whether I can change it to 3 o'clock.I'd very much appreciate it if she could let me know by know
by noon tomorrow.My mobile number is 0772-088-2704.

O:OK.I'll pass your message on to her.

C:Thank you.Bye.

O:Bye.
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Listening 3 Introductions

Simmons:Mr Thomas!

Thomas:Oh,hello Mr Simmons.How are-you?

S:Fine,thank you.It's good to see you again.How was your flight from Singapore?

T:Well,too long as always.But I arrived early yesterday afternoon,so had time to relax a little.
S:Good.I hope you aren't too tired.This is our International Sales Director,Joan Goodhall.Joan,this
is Mr Thomas,from our computer section in Singapore.

Goodhall:It's nice to meet you,Mr Thomas.

T:Pleased to meet you too,Ms Goodhall.

G:Mike tells me he showed you and your family around London when you came to our overseas
conference last year.

T:Yes,we all had a lovely time.The kids loved it.Especially the Natural History Museum and the
Tower of London.Have you ever been to Singapore?

G:No,but of course,I'll be going to our trade show there this December.

T:Good.I will look forward to seeing you there and hopefully,] will have a chance to show you
some Asian culture.

G:Well,thank you.

T:And of course,you too,Mr Simmons.

S:Thank you.I will look forward to it.
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Listening 4 Serving Food and Drink

Cabin Attendant:Hi,what would like to have?We've got beef,chicken and pasta.
Passenger:Well...I'll have pasta,please.

CA:OK.it's rather hot,so please be careful.

P:Thank you.

CA:Now,what would you like to drink?

P:What have you got?

CA:Urm,we've got diet coke,orange juice and mineral water,or there's also red wine,white
wine,rose,mini bottles of whisky and...

P:I'll have a white wine,please.

CA:Here you are.

P:Thank you.
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Unit 9 Health

Listening 1 Healthy Diet

Tom:Hi,Anna!What are you reading?

Anna:lt's a health magazine.There's a questionnaire to see if you've got a healthy diet or not.Shall
we try it together,Tom?

T:OK.What's the first question?

A:How often do you eat take-aways?

T:Urm,about once or twice a week.How about you?

A:I hate take-away food.The last time I ate it was about six months ago...so...very rarely.

T:Next question...how often do you eat junk food?Oh,I love chocolate,crisps and soft
drinks.So,almost every day.

A:Wow.Well,I like chocolate too,but I don't eat crisps or sweets very often.So...sometimes.

T:And the third question?Do you try to but low-fat foods,for example skimmed milk and low-fat
cheese?

A:Yes,always.

T:Sometimes,if I'm trying to diet...but I can only do it for a few days.

A:OK.Last question.How often do you eat salads or fresh fruit?

T:I often eat fresh fruit.I love it but I'm too lazy to make salads very often.And you?

A:I try to eat salad three or four times a week and usually‘have.a piece of fruit every day.
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Listening 2 Looking Around a Fitness Centre

Assistant:Good afternoon.Can I help you?

Visitor:Yes,could you tell me what time the club is open?

A:From 7:00 am to 11:30 pm,but on Tuesdays,the club is always closed.
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V:OK.I'm interested in joining the club and wondered if I could have a look around.
A:Certainly.I'll just get someone to help you.Judy!

Judy:Hello.I'm Judy.So I'll show you all the facilities we've got and of course answer any
questions you may have.

V:Thank you.

J:So,here are the changing rooms.And the showers and toilets are over there.We've also got the the
daily newspapers here,and over there is a sauna.

V:Good.Is there a weight training room?

J:Yes,just down here on the left.

V:Looks very nice.

J:Before you can use it though,you must take a short course on how to use all the equipment.You
must also wear training shoes at all times.It's open form 7:00 in the morning to 11:30 at night.
V:Are there any squash courts?

J:There were.But where they were,there is now the swimming pool.

V:Well,that's OK.I enjoy swimming.

J:Good.It can be used form 7 to 11 at night.From 8 to 7 it's used for special classes.

V:And what's here?

J:This is the aerobics and dance room.Classes are held from 7 in the morning to 9 in the
evening.On Sundays though,it's used for karate classes,usually form 10 in the morning to
midday,but the times often change.The schedule is always available at the reception desk.
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Listening 3 At a Chemist's

Shop Assistant:Hello,can I help you?

Customer:Hi,I've got this prescription but is there any item which is cheaper over the counter?
SA:Well,let me see...yes,this ointment is cheaper if you get it over the counter.As you know,it's
& 6.30 per item by prescription but this is just over & 4.But the other items are cheaper by the
prescription.

C:Right,thank you.So I'll have this ointment separately and I'd like to come back later.Say,an hour
later?Would it be all right?

SA:Sure,please keep this slip and just show it to any assistant when you come back.OK?
C:Yep,thank you.Bye.

SA:You're welcome.Bye.
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Listening 4 Making an Appointment with a GP

(RRR)

Assistant:The Church Lane Practice,how can I help you?

Caller:Good afternoon.I'd like to make an appointment for tomorrow,if possible.Anytime is
fine.Dr Kenny's my doctor.

A:Dr Kenny,let me see..I'm afraid her schedule is full tomorrow.The earliest I can make an
appointment for you is the day after tomorrow at 11 in the morning-if that's all right by you.
C:Urm,I can't make it in the morning on that day.How about the afternoon?

A:OK,then how about 2:30 on the 23%?

C:Yes,that's OK.My name is Richard Dallaway.

A:OK,Richard,then please come in at 2:30 on the 23" Bye.

C:Thank you.Bye.
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Unit 10 Meeting People

Listening 1 Homestay Introductions

Martha:Kei,this is my husband,Robert.

Kei:It's very nice to meet you,Mr White.

Robert:Just call me Robert.Nice to meet you,too,Kei.

M:And our children Peter and Carol are out with their friends.But of course,you met Carol,my
daughter,this afternoon when we met you at the airport.

K:Yes,that's right.

M:So,how is your room?

K:Lovely.I love the view of the garden and the pictures on the wall.

M:Good.And if there is anything else you need,please ask:

K:Thank you.

R:So,Kei,have you got a large family?

K:Quite big.I live with my parents,younger brother and'my grandmother.I have an elder sister but
she moved to Shanghai to go to university. What-do you do?

R:I work in a small bank here in the town.

K:Oh,my father works in a bank,too.That reminds me,my parents asked me to give you these
gifts.] hope you like them.

M:How beautiful! What is it?

K:It's a silk purse.And there's also one for your daughter.

M:And what re these?

K:Fans.Four of them.So,one for each of you.

M:How wonderful!

R:Yes,thank you.And what are these?

M:Oh,what a great idea,slippers!Usually you only wear socks in the house and get cold feet.
R:Yes,thank you,Kei.These are lovely.I'll certainly wear them a lot,especially in winter.
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Listening 2 Talking About a Housewarming Party

Eleanor:Hi,Jenny!

Jenny:Hi,Eleanor.How are you?

E:Great.Thanks.Oh,by the way,would you be free this coming Saturday?

J:Yes.Why?

E:Well,I'm planning to have a housewarming party and it would be very nice if you could come.
J:Urm,I remember Michael saying that you'd'moved into a new flat. Whereabouts have you moved
to?

E:You know Peace Haven well?

J:Yes.

E:Well,at the top of the hill,there's a Chinese restaurant with a really glittering advertisement?
J:Oh,yeah,I've been there a couple of times before.So your place is close to the restaurant?

E:Very close.You can't miss it.The party will start at sixish.Just bring some drinks.And this is a
map of my new place and my mobile number.Just in case you get lost.

J:Well,thank you very much and I'll see you on Saturday.

E:See you.Bye.
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Listening 3 Introducing the Third Party

(The door bell rings.)

Eleanor:Hi,Jenny.Thanks for coming!Come in!

Jenny:Hi,Eleanor.Thank you for the invitation.Wow!I like your new flat!Very big and posh.Very
nice place.Oh,before I forget,here's a bottle for you.

E:Thank you.Now,take off your jacket.Let me have it What would you like to drink?Red
wine,white wine,champagne or soft drink?

J:Urm,I'll have diet coke as I'm driving.

E:Now,I'd like to introduce Simon to you.Simon,this is JennyJenny,this is
Simon.Simon,Jenny,Jennny,Simon.

J:Hi,how do you do,Simon?

Simon:Nice to meet you,Jenny.

E:Jenny and I used to do aerobics together at the town hall-and.Simon is our new neighbour.
S:So,you don't do aerobics now,do you?

J:Urm,well we love aerobics very much.But you/know;until quite recently,Eleanor had been so
busy flat hunting. We'll do it again sometime,though,I hope.

E:So,Simon,how long have you been living in Shrewsbury?

S:Me?How long?(laugh)All my life in Shrewsbury and...
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Listening 4 In a Waiting Room

Man:Excuse me,anyone's sitting here?

Woman:Urm,no...I'll just move my bag.

M:Thanks.How long have you been waiting?

W:Oh,about half an hour.I'm waiting for my friend to meet me.How about you?

M:Oh,I've just got here.I'm picking up my younger sister.She'll be arriving on a 4-o'clock bus.
W:Where's she come from?

M:London.She's studying there.

W:Me,too.I'm studying business at the London School of Economics.

M:She studies photography at the London College of Fashion,in Covent Garden I think.

W:Yes,I know it.It's a very famous college.She must be good.

M:Maybe.All I know is that she's always asking our dad for money to buy some new cameras or
something.

(Both laugh.)

W:So,what do you do?

M:Oh,I graduated two years ago from Bristol University and now I'm working at an estate agent's
here in Oxford.

W:The friend I'm staying with started work this year.In a cafe called The Blue.

M:Oh,I know it.It's very nice there.

W:Really?She doesn't like it much.

M:Well,it's difficult starting work after university.

W:Yes,and especially for her because afterruniversity,she spent a year travelling in India and
Thailand.

M:She's lucky.What do you plan to do after university?

W:Well,if possible,I'll also travel for, a‘year,maybe to...Oh,I'm sorry I've got to say goodbye.My
friend just arrived.

M:Well,it was nice chatting with you.Maybe I'll see you in The Blue.
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Unit 11 Incidents

Listening 1 Rental Car Breakdown

(RRR)

Operator:This is the AA accident and Emergency service.How can I help you?

Driver:Well,I don't understand why but something is definitely wrong with my car.When I
brake,the engine also stops.I'm now parked on the hard shoulder between Junction 2 and 3 on
M40.Could you send me someone as soon as possible?I'm a female and it will get dark before
long.

0:0K first of all.keep your car parked on the hard shoulder 'and wait outside the car but not too
close to the car,0OK?

D:OK.

O:Now,have you got your driving licence and our insurance policy number with you?

D:Yes,my name is Margaret Kirkwood and the insurance policy is 25-A-2-518.Just in case you
have trouble finding me,I'll give you my mobile number.It's 0771-822-3600.

0O:So,that's 0771-822-3600?

D:Yes.

0:0K,we'll send someone to you as soon as possible.

D:Thank you.Bye.

O:Bye.
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Listening 2 Lost Passport

Eleanor:Jane,yesterday I got a call from the local police station to pick up Biggi.She seems to have
had her purse and passport stolen.Poor Biggi.She's the German student in your class.

Jane:Oh,that Biggi?Really?She had her purse and passport stolen?

E:Yes,so I went to the police station to pick her up.She told me what happened to her.She told me
that she realised a fastener on her bag was open at Embankment Station.

J:Then?

E:She thought that was a bit strange,as she was sure she'd closed the fastener when she left a
souvenir shop.So she searched her bag and found that her purse and passport were gone.She
rushed back to the shop but they said nothing was there.She also looked around outside the
shop,but again,couldn't find them.

J:Did she have a lot of money in her purse?

E:Not so much cash.But you know,credit cards and ID and so on...

J:Oh,poor Biggi.Has she reported it to the German Embassy?

E:Yes,she has.

J:So all she can do now is just wait for her passport to/be reissued...oh,poor Biggi.
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Listening 3 Accident Prevention Society

Today I would like to talk to you about The Royal Society for the Prevention of Accidents.
Firstly,I'll tell you a little about the history of the society and the work it does.Then I will give you
some interesting figures to show how important the work of the society is.After that,I will show
you a video made by the society that will give you more details of the work they do.And finally,I'll
finish by giving you the chance to ask me questions.
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So first,a little about the history of the RSPoA.This is a British charity that was established over
80 years ago.It provides information and training on safety in all areas of life-at work,in the
home,on the roads,at leisure time,in schools,and on or near water.It also provides information on
dangerous or badly designed products that may cause accidents.

Accidents in the UK,although often not serious,are still very common and cost the country huge
amounts in lost time and money.Last year,for example,there were nearly 29 million working days
lost due to accidents and ill health,and more seriously,about 350 deaths because of accidents at
work.In addition,because of accidents in the home,over 4,000 people died and nearly three million
had to go to A&E departments in hospitals.

So as you can see,the problem of safety is quite a big one.Now we will see a video showing...

Listening 3 =Ml &

L R ) AT A AR A2 B2 K AT il e

T, B I AL IR IS M A R L, AR ) AR, SRS T R e A nT
e BB BT, BUREBMMEM TIEF 2B EE. 218, REGB—6GHREHHAXE, 8
S EEIVE SR A, T DA S T I A M R fth M P e AR e A o ed%, TR e RRE I 4R %
A

TG 8 HELA T R AT 0B S0 R AT SR 2R, O 80 4. i
PEAE AT A5 7 T 1) 2 A R R o —— 46 T SR e IR 2%, K B ROk
AR T o AR R AN R Bl B e A Sk s it 1 e e SR (A Bt

[ (1) 2 A DA A SR AN B, R AR E A L, I ELIE T K 4 SR BRRE ] (1) B K
ke AZHAERME], B AMIA T, 1% TR 29 I TAERIIR S, SRR 2,
FHA TAE P S AR AN, BEA) 350 ASET. s BRILZ AN, fEK B 3B s i, 18
JET NEOHIE 4 TN, BAKT 3 o ADIHIL B TR

T CARBAN 257 P L, 22 A MRAT S B . DA s A AR — i s ...

Listening 4 Bank Robbery

And our final local story tonight,an angry NatWest cashier scares off two bank robbers.

Joan White,a 24-year-old cashier at the Bond Street branch of NatWest Bank stopped a bank
robbery after she got angry with one of the robbers.

Ms White started shouting at the robber after she lost her temper with him.When the man asked
her for the cash from her till,she threw it on the floor shouting at him,"If you want the money,you
pick it up."When he came behind the counter to pick up the money,she then hit the robber with a
stapler as he tried to get away.

Instead of taking the &£ 2,500 that was in the till,he only got away with &£ 25.The second robber
who was waiting by the front door also ran away.

Ms White,from Thfnell Park,North London,says she was angry because the robber shouted at her
and used rude words.

Both robbers were white and had strong Welsh accents.The robber who was hit by Ms White is
said to be about 5'10,of medium build,and with a tattoo of a bird on his left hand.He was wearing
blue cotton trousers,a white short-sleeve shirt and black shoes.The other robber was taller and
heavier,and was wearing black jeans,a blue I-shirt and while training shoes.He also had very short
hair and was suntanned.

If anyone has seen anyone that fits these descriptions or has any other information,please call
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0800-822-3600.
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Unit 12 Money

Listening 1 Foreign Exchange

Bank Clerk:Hi,how can I help you?

Customer:Hello,I'd like to buy & 500 worth of Japanese yen.Say, £ 300 in traveller's cheques and
&£200 in cash,please.

BC:Have you got a bank account with us?Urm,not necessarily at this branch.

C:No,I've just got & 500 in cash.

BC:OK,then this is today's rate and.the handling charge. £ 500 will come to ¥ 98,542 but we
don't do any coins here.So it will'be, &£ 497.30 for 98,000 including the handling charge.Would
you still like to have & 300 in traveller's cheques and the rest in cash?

C:Yes,please.

BC:Now, how would you like to have your traveller's cheques and cash?

C:Well,what type of notes are there in Japanese yen?

BC: ¥ 10,000 notes which are worth about &£ 50 and ¥ 5,000 notes worth about £ 25 and
¥ 1,000 notes worth just over &£35.

C:Right,then...for traveller's cheques,six ¥ 10,000 notes and...for cash,well,two ¥ 10,000 notes
and 18 ¥ 1,000 notes,please.

BC:OK,so for traveller's cheques,six ¥ 10,000 notes and...for cash,two ¥ 10,000 notes and 18
¥ 1,000 notes?

C:Thank you.

BC:Here you are.These are your traveller's cheques.Please make sure you sign on each one.And
this is your cash.Thank you.

C:Thank you.Bye.

BC:Bye.
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Listening 2 Opening a New Bank Account

Bank Clerk:Good morning,may I help you?

Customer:Yes,I'd like to open a new bank account-if possible?

BC:Certainly.Are you already a customer at NatWest Bank?

C:Urm.No,this will be my first account here.

BC:OK.So first,please fill in this application form.Name,address,telephone number,and other
banks you are using,and what you do.

C:I'm a university student.Is that OK?

BC:Sure.Anyone over the age of 18 can open a current account alone but people under 18 need to
have their parents' approval.

C:That's OK then.I'm 24 years old.

BC:OK.And then you will need to give us some identification.For example your driving
licence,student ID with a photo,birth certificate...

C:I've got my driving licence.

BC:OK.And finally we need something to show you address.How long have you been living at
your current address?

C:About two months.Before that,I was living in the halls of residence at my university.
BC:OK.But now you're paying rent for a house or flat?

C:Yes.I'm sharing a house with two other students and we share the rent.

BC:OK.Can you fill out this form to show where you live?Then you will need to bring a copy of
your last two months' rent payments,and an electricity bill or gas bill,which shows your
address.The bill must be for this month.

C:That sounds OK.Is there anything else I need?
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BC:No,that's it.I'll just give you this pamphlet and until next time,if you've got any questions,call
this free phone number at 0800-754-3324 or visit our website. The address is in the pamphlet.
C:Thank you.
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Listening 3 Returning Goods for Refund

Shop Assistant:Hello.How can I help you?

Customer:Urm,yesterday,l bought this item here but I realised it's the wrong size for my baby.l
was looking for 90cm but I couldn't find one in the same colour.Urm,if you've got this 90cm one
in the same colour.Urm,if you've got this 90cm one in the same colour,I'd like that
instead,please.Could you possibly look for me?

SA:Sure,just a moment,please.

(later)

SA:Sorry to keep you waiting. You're right,I couldn't find one in 90cm in this colour.

C:That's a pity,"cos it's really really pretty.Well,never mind.Urm,then could I possibly refund this
item?I've got the receipt here.

SA:Sure.Would you like to have your refund in cash or to your credit card?

C:I got this on my credit card yesterday,so yes,refund it to my credit card,please.

SA:OK,then...this is your copy.Sorry that we haven't got the item in 90cm.Thank you.

C:Thank you.Bye.

AR B AT



Listening 3 ZXKiE&

JEE: WS, G5 A s ?

B e, WERIRAIEEH TR, MR ENRMET MR AE. RELIE 90
NI, AHRETRIEABIFEREA . Wo, W RARMTA FIERERE 90 A4 RS, FRARZR I
i, . AT LAEE IR E AR — T2

JEH: W, sERE .

(o880 12)

JE B HEWGEBAE T o BRI, RIRABIE MR 90 A5 IR

B KATE T, IZEfF RN BRI, I, 57 . Jo, AFEInT DURENG? JA
i)

JEE: EARALL. BERT G, EREREFEH RRF?

B WERBGEAME R RER), Proll, SHRMFIIRIEHRERS

JEE U, RIS ERE R . HOIRIRAMIZ AT 90 AN B

WA R, PR

Listening 4 What Would You Do if You Won the Lottery?

Speaker 1:

If I won the lottery,] think I'd buy a small island and a sailing boat.And I'd have my house on the
beach with palm trees everywhere.Of course,l'd also need‘abig satellite dish,a tennis court and a
swimming pool.

Speaker 2:

I'd buy Manchester United football team.

Speaker 3:

I'd save half the money so I would'never have to worry about money in my life again.With the
other money I would buy myselfa lot of clothes and furniture for my house.But I'd try not to
change my life as much as possible.

Speaker 4:

I'd buy a new snowboard,a new windsurfer...Oh and a van to carry them in,because mine's broken
down.Then,if I had any money left,I'd buy some new snowboarding trousers and a jacket.The ones
I've got now are really old,and I always end up getting wet and cold.

Speaker 5:

I would give up my part-time job as a waiter and would go on a boat trip with my girlfriend
around the world.We'd go to Hawaii,Australia,Europe and many other counties we have always
wanted to go to.Then we would live in a really big flat in the middle of London with a beautiful
view of the park.

Speaker 6:

We'd take the kids to see their grandparents who moved to Australia two years ago.

Speaker 7:

I'd buy some lands with lots of trees and next to a lake.Then I'd build a house made of wood,you
know,like the log cabins you see in Canada.Outside the front floor there'd be a big wooden
veranda going about right onto the lake.

Speaker 8:

I would give up my job and move with my family to somewhere warm.
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